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Change to customer details:
 
Your details or company details need to be changed.
If no details appear on our GO documents (e.g. invoices), please use the form “Provide customer details – Pre-Pay”.
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       Full name or      company name*
Street, building number*
Postcode*
Town*
Country*
* required
Please provide the new details:
Customer or  user number
The customer number can be found on GO documents and collective bills.
You will be given a customer number after you have registered for the SelfCare portal.
Documents
 
Enclose a copy of one registration certificate of a vehicle assigned to this customer or user number.If you do not know your customer number or do not have a user number, please enclose copies of the
registration certificates for all vehicles to which these changes should be applied.
 
To the:                  ASFINAG Service Center
Fax number:           +43 1 955 12 77
E-mail:                    scanned in on: info@go-maut.at
 
We can only process your inquiry with the necessary documents, date, company stamp and/or your signature:

Date, company stamp and signature
You can additionally provide the following details:Having a direct contact person simplifies processing. This person will be contacted in the event that, for example, documents or this form are incomplete or illegible. 
Contact person
Phone number
Mobile number
Fax number
E-mail address
VAT Number
Preferred correspondence language
Deutsch, Englisch, Tschechisch, Italienisch, Ungarisch, Kroatisch
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